
Empathy in Action: The Ripple Effect of 
SDOH Screenings on Patient Care



Objectives

• Evaluate the impact of Social Drivers of Health Screenings on 
patients and communities using qualitative data

• Assess the impact of screening for and addressing Social Drivers 
of Health on organizational culture
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Health Care Equity
Empathy in Action: The Ripple Effect of SDoH Screenings on Patient 
Care.  SDoH screenings drive meaningful change in patient care.



Population 26,000

Home to the world’s oldest 
Cinema!
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AH Ottawa Achieved 
Geriatric Accreditation 
by the American 
College of Emergency 
Physician (ACEP) in 
2024 and we are 
currently working on 
our Pediatric 
accreditation.
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A few visuals of work AH is involved with to bring 
awareness to inequities. 
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Health equity is achieved when 
every person has the opportunity 
to attain their full health potential, 
and no one is disadvantaged from 
attaining this potential because of 
social position or other socially 
determined circumstances

Health Equity
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AH Ottawa DEI Action Plan
Aim:  Reduce O/E sepsis mortality to < 1.0 in the un/underinsured patient    

population

Goal:  3-hour bundle compliance

Action items:
• Community education/awareness
• Code Sepsis Activation
• Evidence-based order set utilization

Next step:  Septic shock 1-hour compliance





Dorothy Rice
Administrative Director of Quality, Patient 

Safety, Patient Liaison, Case Management & 
Risk Management

Dorothy.rice@adventhealth.com

mailto:Dorothy.rice@adventhealth.com


Nemaha Valley Community Hospital
Seneca, Kansas

Empathy in Action: The Ripple Effect of SDOH 
Screenings on Patient Care



Nemaha Valley Community Hospital is a small 24 bed critical access hospital. We are centered in 
Nemaha County, in northeast Kansas, 12 miles from the Nebraska border. Our hospital is 

currently in the middle of a building addition and remodel. 





Reference: Racial and Ethnic Diversity in the U.S.: 2010 Census and 2020 Census

Nemaha Valley stats for patients 
seen in the past year in our Rural 
Health Clinic:
Hispanic or Latino is our second 
highest population.

Race: 
White: 5123/5446= 94.1%
Hispanic/Latino: 84/5446= 1.5%

Ethnicity: 
White: 4814/5446= 88.4%
Hispanic/Mexican: 115/5446= 
2.1%
478 patients declined to answer

Preferred Language: 
English: 4925/5446= 90.4%
Spanish: 38/5446= 0.7%

Racial and Ethnic Diversity in the United States: 2010 Census and 2020 Census
United States Kansas Nemaha County, Kansas

Population:
2020 total population                     
331,449,281

2020 total population                    
2,937,880 2020 total population                 10,273

2010 total population                     
308,745,538

2010 total population                    
2,853,880 2010 total population                 10,178

Diversity Index
2020 Diversity Index                                    
61.1%

2020 Diversity Index                              
45.4% 2020 Diversity Index                     12.1%

2010 Diversity Index                                    
54.9%

2010 Diversity Index                              
37.3% 2010 Diversity Index                      6.4% 

Largest Racial or Ethnic Group
2020 White alone         57.8%         
191,697,647                        

2020 White alone     72.2%            
2,122,575                        2020 White alone     93.7%           9,622                      

2010 White alone         63.7%         
196,817,552

2010 White alone     78.2%            
2,230,539 2010 White alone     96.7%           9,843

Second Largest Racial or Ethnic Group
2020 Hispanic or Latino    18.7%  
62,080,044

2020 Hispanic or Latino    13.0%   
382,603 2020 Hispanic or Latino   2.6%      266

2010 Hispanic or Latino    16.3%  
50,477,594

2010 Hispanic or Latino    10.5%   
382,603 2010 Hispanic or Latino   1.2%      121

https://www.census.gov/library/visualizations/interactive/racial-and-ethnic-diversity-in-the-united-states-2010-and-2020-census.html


Meet “Luisa”

Luisa first came for obstetrical care in 2023.

-Established care with one of our providers
-Delivered at a tertiary facility
-Came back to Seneca for breastfeeding 
assistance and postpartum care.

Assistance programs, WIC
Babies Best Start Program

“Mrs. Dana is a truly wonderful person. She 
helped me a lot when my baby was born. I was 
very depressed, I am very grateful to her.”



Not sure where to start…

Just start somewhere: listen to what they tell you and learn what 
their needs are.

Picking back up on Luisa’s story, Luisa reached out to the hospital 
via “Contact Us” on our website. 

When I contacted her to give her information on our patient 
portal, I helped her set up her portal but quickly realized there 
was a language barrier.

I noticed that she appeared to be Spanish speaking even though 
our system says her preferred language is English. 

I decided to email her and ask a few questions. I told her that the 
hospital was looking for ideas to make the hospital more “user-
friendly” for our Spanish-speaking population and asked her if she 
would be interested in helping us. 



Collaboration 
“It's an excellent idea, yes, I am willing to collaborate and answer 
any questions you may have. The truth is, it is necessary because 
there are many people in need. I have received a lot of help from 
the hospital. I am very grateful to my doctors, and I am very grateful 
for the help they have given me and even more so in these difficult 
economic times because I have not been able to work. I am working 
independently, and the salaries are very low. Communication is 
very important, especially, because most of us do not speak English 
and we only speak Spanish or understand very little of the 
language.”

• She pointed out that our website did not convert to Spanish, so 
she had a hard time understanding the website.

• She said there were errors with the bill pay that she was coming 
across. 

• We found out that our patient portal was not fully built in 
Spanish. 

• She said there were assistance programs that she could not tell 
if she qualified for because they were not in Spanish. 



We can and MUST do better
We worked to fulfill her immediate needs. I asked her if I could provide her with more assistance 
which she was very grateful for.

Google Translate has been very helpful for communicating via email.

I immediately started working on ways to improve her situation as well as making improvements for 
our Spanish-speaking population.

- Provided her with a list of basic SDOH resources.
- Consulted our Community Health Worker.
- Logged a service request with our EMR to complete the patient portal.
- Discussed ideas with our PFAC.
- Discussed at our Quality meeting as well as with our Board.
- Continuing to educate and look for opportunities to improve and continue to communicate with 

Luisa.

I later found out that one of our registration clerks had also built a rapport with our Spanish 
speaking population by using Google translate as well. 

In appointments, we have an I-pad for translation services. We are also using this service for 
scheduling appointments and can add the translators to the phone.



Thankful and Grateful
• All the resources that I provided to Luisa, she then 
shared with other Spanish-speaking people in our 
area. This will continue to build trust and rapport.

• Our CHW hopes to be able to provide more 
resources to the Hispanic and Latino population and 
hopes this has opened a door.

• The more we worked together, the more she 
shared her story. She was very grateful and thankful 
for the efforts we are making and thanked me for 
caring about the struggles that they face.

• In Venezuela, Luisa was teaching university-level 
classes on research methodology. In Seneca, Luisa’s 
making artwork with resin and has recently obtained 
a license to become a nail technician and provide 
manicures. 

• I am grateful for her willingness to share and have 
the upmost respect for her and all she has gone 
through. It has been an eye-opening experience.



Tammy Bragdon, RN BSN

Director of Quality and Infection Prevention 

Tammy.Bragdon@nemvch.org



Better health outcomes for everyone. 

Tammy Elliott
Client Services Manager

KFMC Health Improvement Partners
Phone:  785.271.4152

Email:  telliott@kfmc.org
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